
Assessment Services Response to Standard II.B.3.a 

 

The institution assures equitable access to all of its students by providing appropriate, 
comprehensive, and reliable services to students regardless of service location or delivery method. 

What evidence (IPPR, CPPR, Website, Data) can you provide to show that we assess our services to make 
sure they are meeting the needs of our students? 

What evidence is provided that the institution assesses student needs for services regardless of location 
or mode of delivery and provides for them? 

How are online and off-site location services evaluated? How well are services meeting the needs of 
students? (of particular interest is Distance Ed students—how are we servicing and evaluating their 
needs?) 

 

 

In the 2012-2013 Matriculation CPPR, we studied the county demographics from the Education Master 
Plan and looked at subsequent changes that would need to take place in Assessment Services in relation 
to these demographics. The following were our major findings: 

• Our county’s population growth is in the northern and southern end of the county, 
with future projected growth following the same trend. 

• Unduplicated headcount levels declined accordingly across the multiple college sites 
with the exception of distance education, whose levels continued to increase despite 
an overall lower headcount at the college (EMP, page 130). 

 
Based on this data, the 2012-2013 Matriculation CPPR concluded the following: 

• The growth in the northern and southern ends of the county reiterates the need for the 
increased testing opportunities at all sites. 

• Findings showed that distance education continues to grow at Cuesta College. An 
increase in the distance education population makes it essential to look at ways we 
can offer assessment testing to out-of-state and out-of-country students. 

 
Recent changes that have been made in Assessment Services are described below: 

Assessment Services has increased testing opportunities at all sites by switching over to a walk-
in schedule. Assessment testing hours are increased during registration times and evening 
assessment is offered at the North County Campus and the South County Center. Evening testing 
is available at the San Luis Obispo Campus by appointment and is easily accommodated for 
students. (2012-2013 Matriculation CPPR, supporting EMP: CP 4 5, 7)  

North County Campus has a lab reserved twice a month and is available additionally by special 
request as well. A permanent testing center is in discussion to be reconfigured in the N2000 
Building. The South County Center has a lab reserved once a month and is available additionally 

http://cuesta.edu/aboutcc/documents/accreditation/cppr/CPPR_matriculation2011-12.pdf
http://72.29.182.131/aboutcc/documents/accreditation/plans/SLOCCCD_Educational_Master_Plan_2011-2016.pdf
http://72.29.182.131/aboutcc/documents/accreditation/plans/SLOCCCD_Educational_Master_Plan_2011-2016.pdf
http://cuesta.edu/aboutcc/documents/accreditation/cppr/CPPR_matriculation2011-12.pdf


by special request. We will be able to offer increased testing at these sites as the student 
populations at these centers grows. (2012-2013 Matriculation CPPR) 

Evidence of the availability of testing at all three sites is displayed on our online testing calendar: 
http://cuesta.edu/student/getstarted/assessment_testing/assessment_calendar.html  

We also publish exemptions to testing and make them readily available on our web site: 
http://72.29.182.131/student/getstarted/assessment_testing/exemptions.html. As taken from the 
2012-2013 Matriculation CPPR,  

Students are able to assess at other public colleges in California and submit placement results. 
The math assessment is also available online and may be proctored by other institutions around 
the world using Accuplacer. The English Assessment is currently being piloted via an online 
medium with the hope that it will become available to students in the upcoming school year. We 
are currently exploring options for distance proctoring of the English assessment, as it is 
available online via a locally managed test in Accuplacer. (2012-2013 Matriculation CPPR) 

 
The possibility that students may take the assessment test at any California Community College 
addresses the needs of some of our distance education students that live elsewhere in the state, and 
also of those that move to the area to attend Cuesta College, but who may still live at home when 
needing to assess. 
 
In terms of Distance Education, the 2012-2013 Matriculation CPPR determined to the following: 

 
Given the increase in the number of students enrolling in distance education courses, there is a 
need for increased support services for these students. Current matriculation services available to 
students in an online or distance format are: 
 

Students now receive placement results for the math and English assessments via their myCuesta 
email account rather than being sent via surface mail. Emails are monitored to ensure that they 
are sent on time to students. Math results take 1-2 days; English results take 1-2 weeks. Students 
are given a follow-up checklist upon completion of the assessment test with instructions for 
setting up their email account (2012-2013 Matriculation CPPR, supporting EMP: CP 3). 

Since the comprehensive review was written, further changes have been made that increase efficiency 
for all students and at all sites, and in particular, for distance education students. The math and English 
assessments are both now offered through Accuplacer and are standard Accuplacer tests with local 
background questions. 

With Accuplacer being an online medium, two significant changes have taken place:  

First, student now receive test results within 1-2 days, regardless of the site at which they take the 
assessment test. Evidence for this is displayed in the testing instructions on the Assessment web site: 
http://72.29.182.131/student/getstarted/assessment_testing/faq.html  

The second significant change is that distance education students are now able to request a remote 
proctor from nearly any location worldwide for both math and English. We go through a process to 
approve the assessment proctor (the proctor usually works at another college/university/institution 
near the student’s location) and the proctor is subsequently sent a temporary username and password 

http://cuesta.edu/student/getstarted/assessment_testing/assessment_calendar.html
http://72.29.182.131/student/getstarted/assessment_testing/exemptions.html
http://72.29.182.131/student/getstarted/assessment_testing/faq.html


through which they are able to administer Cuesta’s math and English assessments and background 
questions. These results are also available to the students within a couple of days. 

During the past two years we have also offered onsite testing for all local high schools seniors that will 
be attending Cuesta College (some high schools still prefer that students test at Cuesta College, and we 
accommodate those preferences as well). In 2013, we are testing at the following High Schools: Arroyo 
Grande, Coast Union, Mission College Preparatory, Nipomo, San Luis Obispo, and Shandon. Our goal is 
to make testing as convenient for students as possible. 

Overall, there is a conscious effort on the part of Assessment Services to address the needs of the 
county, distance education students, and of students that move to the area to attend Cuesta College. 
We will continue to monitor the changing needs of Cuesta College students and streamline processes as 
needed for efficiency. 

 

 


