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  STUDENT SERVICES ASSESSMENT REPORT 
Direct Measures Pre/Post Tests Embedded Question Performance Assessment Capstone Exam/Project  

Standardized Test Portfolio Primary Trait Analysis Professional Certification 
Indirect Measures Focus Group Grad/Employer Survey Mapping Transfer/Employment Data 

 
Service Unit: Financial Aid Person(s) Contributing to this Form:  Nohemy Ornelas 

 
Program/Service  

Student Learning Outcomes 
(1) Service outcomes reflect how the service 
contributes to student learning.  (2) The outcome 
should be stated using a measurable verb (Bloom’s 
Taxonomy)  with enough detail to clarify the service 
requirements. (3) The outcome should describe the 
context for display of the newly learned skill or 
behavior. 

Assessment Methods and Criteria 
(1) Which outcome(s) will be assessed? (2) Who will 
be assessed?  (3) What is the assessment method and 
criteria for success?  (4) When will the assessment take 
place?  (5) Describe the research design and analysis 
plans. 

Assessment Results 
(1) Who wrote the report?  (2) When was the 
study conducted? (3) What were the results? 

Response Plan 
(1) Since dialogue is important to the SLO 
Assessment, list who discussed the assessment 
results.  (2) When did the discussion take 
place? (3) What changes will be made to the 
outcome statement(s), the assessment tool or 
service plans?  

SLO #1 
Financial Aid Recipients will 

demonstrate satisfaction with the 
department’s customer services on an 

annual basis 
 
No Action on SLO#1 in 2011-2012, 
created SLO#3 in 2010-2011 as a 

result of this SLO 

   

SLO #2. 
Students participating in a FAFSA 
Lab Workshop will demonstrate 

knowledge to accurately complete 
future FAFSA’s online for the 

following year application period 
 
 
 

Action 
 

Our office developed a financial aid 
checklist to assist students with 

understanding the necessary steps to 
complete their financial aid process 

during the 2010-2011 year. In 
addition our office provided two 

financial aid application workshops 
in the Fall of 2010 and Spring 2011 
to assist in providing information 
and comprehension of the entire 

financial aid process 

Assessment Results 
 

We examined how many 
students that were enrolled at 
Cuesta, actually received 
financial aid. The number of 
students receiving financial aid 
has increased from Fall 2009 
to Spring 2011. We looked at 
the enrollment trends by 
headcount for the college and 
noted that although there has 
been a decline in headcount, 
our financial aid students have 
increased. This data reveals 
that we have seen an increase 

Plans for Improvement 
 

This student learning outcome 
supports our objective of 
students being able to 
understand and complete the 
FAFSA application. We 
concluded the following from 
our results: 

During the 2010-2011 year we 
realized that we were missing 
an important component which 
was translating this document 
for our Spanish speaking 
population. During this year 
we worked on translating this 

http://www.cos.edu/view_page.asp?nodeid=3870&parentid=3867&moduleid=1
http://www.cos.edu/view_page.asp?nodeid=3870&parentid=3867&moduleid=1
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Program/Service  
Student Learning Outcomes 

(1) Service outcomes reflect how the service 
contributes to student learning.  (2) The outcome 
should be stated using a measurable verb (Bloom’s 
Taxonomy)  with enough detail to clarify the service 
requirements. (3) The outcome should describe the 
context for display of the newly learned skill or 
behavior. 

Assessment Methods and Criteria 
(1) Which outcome(s) will be assessed? (2) Who will 
be assessed?  (3) What is the assessment method and 
criteria for success?  (4) When will the assessment take 
place?  (5) Describe the research design and analysis 
plans. 

Assessment Results 
(1) Who wrote the report?  (2) When was the 
study conducted? (3) What were the results? 

Response Plan 
(1) Since dialogue is important to the SLO 
Assessment, list who discussed the assessment 
results.  (2) When did the discussion take 
place? (3) What changes will be made to the 
outcome statement(s), the assessment tool or 
service plans?  

of about 8% in the number of 
students at Cuesta applying for 
financial aid. We project that 
this increase will continue in 
the 12/13 SY. We project that 
the number of students 
applying for aid and attending 
Cuesta will increase during the 
12/13 SY. There are several 
factors that impact students 
applying for aid; one is the 
current economic crisis. 

document. 

We received student feedback 
on the checklist and the 
difficulty of navigating our 
system; however we did not 
track feedback regularly and 
used word of mouth. 

We had limited data to draw 
conclusion based on direct 
feedback from students. 
 
While we are evaluating the 
data that we have within 
Banner, our office discovered 
that we lack information 
directly from the student. One 
change that we will make for 
the 12/13 is to develop a 
survey and develop questions 
for students that will assist us 
in determining the 
effectiveness of the financial 
aid checklist. We will then be 
able to review the results and 
recommend changes to our 
process.  

 
 

SLO #3 
Students will demonstrate 
knowledge of the FAFSA 

Action 
 

Our office developed a financial aid 

Assessment Results 
We examined how many 

Plans for Improvement 

This student learning outcome 
supports our objective of 

http://www.cos.edu/view_page.asp?nodeid=3870&parentid=3867&moduleid=1
http://www.cos.edu/view_page.asp?nodeid=3870&parentid=3867&moduleid=1
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Program/Service  
Student Learning Outcomes 

(1) Service outcomes reflect how the service 
contributes to student learning.  (2) The outcome 
should be stated using a measurable verb (Bloom’s 
Taxonomy)  with enough detail to clarify the service 
requirements. (3) The outcome should describe the 
context for display of the newly learned skill or 
behavior. 

Assessment Methods and Criteria 
(1) Which outcome(s) will be assessed? (2) Who will 
be assessed?  (3) What is the assessment method and 
criteria for success?  (4) When will the assessment take 
place?  (5) Describe the research design and analysis 
plans. 

Assessment Results 
(1) Who wrote the report?  (2) When was the 
study conducted? (3) What were the results? 

Response Plan 
(1) Since dialogue is important to the SLO 
Assessment, list who discussed the assessment 
results.  (2) When did the discussion take 
place? (3) What changes will be made to the 
outcome statement(s), the assessment tool or 
service plans?  

application process by completing 
the FAFSA application and 

following the necessary steps to 
complete their application review 

 
 
 

checklist to assist students with 
understanding the necessary steps to 
complete their financial aid process 
during the 2010-2011 year. In 
addition our office provided two 
financial aid application workshops 
in the Fall of 2010 and Spring 2011 
to assist in providing information 
and comprehension of the entire 
financial aid process. 
 

students that were enrolled at 
Cuesta, actually received 
financial aid. The number of 
students receiving financial aid 
has increased from Fall 2009 
to Spring 2011. We looked at 
the enrollment trends by 
headcount for the college and 
noted that although there has 
been a decline in headcount, 
our financial aid students have 
increased. This data reveals 
that we have seen an increase 
of about 8% in the number of 
students at Cuesta applying for 
financial aid. We project that 
this increase will continue in 
the 12/13 SY. We project that 
the number of students 
applying for aid and attending 
Cuesta will increase during the 
12/13 SY. There are several 
factors that impact students 
applying for aid; one is the 
current economic crisis.  
 

students being able to 
understand and complete the 
FAFSA application. We 
concluded the following from 
our results: 

During the 2010-2011 year we 
realized that we were missing 
an important component which 
was translating this document 
for our Spanish speaking 
population. During this year 
we worked on translating this 
document. 

We received student feedback 
on the checklist and the 
difficulty of navigating our 
system; however we did not 
track feedback regularly and 
used word of mouth. 

We had limited data to draw 
conclusion based on direct 
feedback from students. 
 
While we are evaluating the 
data that we have within 
Banner, our office discovered 
that we lack information 
directly from the student. One 
change that we will make for 
the 12/13 is to develop a 
survey and develop questions 

http://www.cos.edu/view_page.asp?nodeid=3870&parentid=3867&moduleid=1
http://www.cos.edu/view_page.asp?nodeid=3870&parentid=3867&moduleid=1
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Program/Service  
Student Learning Outcomes 

(1) Service outcomes reflect how the service 
contributes to student learning.  (2) The outcome 
should be stated using a measurable verb (Bloom’s 
Taxonomy)  with enough detail to clarify the service 
requirements. (3) The outcome should describe the 
context for display of the newly learned skill or 
behavior. 

Assessment Methods and Criteria 
(1) Which outcome(s) will be assessed? (2) Who will 
be assessed?  (3) What is the assessment method and 
criteria for success?  (4) When will the assessment take 
place?  (5) Describe the research design and analysis 
plans. 

Assessment Results 
(1) Who wrote the report?  (2) When was the 
study conducted? (3) What were the results? 

Response Plan 
(1) Since dialogue is important to the SLO 
Assessment, list who discussed the assessment 
results.  (2) When did the discussion take 
place? (3) What changes will be made to the 
outcome statement(s), the assessment tool or 
service plans?  

for students that will assist us 
in determining the 
effectiveness of the financial 
aid checklist. We will then be 
able to review the results and 
recommend changes to our 
process.  

 
Based on student feedback we 
are currently investigating 
ways to implement a video 
tutorial as another tool for 
students to use in 
understanding the application 
process.  
Funding will be needed to 
support an online survey and a 
tutorial video. Lastly we will 
produce our bilingual checklist 
and begin to disseminate to 
bilingual students and parents. 
 

 

http://www.cos.edu/view_page.asp?nodeid=3870&parentid=3867&moduleid=1
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