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1 Student Learning Outcome 
Statements  

□ Program XX 

□ Course 

       
       Develop basic understand and content knowledge in accounting, economics,  

          marketing, international business, law, management, and customer service.    

 

          Provide students the opportunity to be trained for immediate entry or           

          advancement within a chosen business related field of employment.                 

 

 

       BUS. 245 --- INTRODUCTION TO BUSINESS 
 

1. Differentiate between the 3 world economic systems and show the correlation 
between those economic systems, business and politics.  

 
2. Recognize key Stock Market and financial terms and trends in order to use them in 

the successful buying and selling of stocks and bonds. 
 

BUS. 283 --- MANAGEMENT & SUPERVISION 
 

3. Construct the components of management planning and outline or design a planning   
System that can be used in business. 
                     

      4. Correlate the critical relationship between managerial control and planning. 
 
 
 

2 Assessment Methods Plan 
(identify assessment 

 

STUDENT LEARNING OUTCOMES ASSESSMENT SURVEYS 
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instruments, scoring rubrics, 
SLO mapping diagrams) 

3 Assessment Administration 
Plan (date(s), sample size or 
selection of course sections, 
scoring procedures, etc.) 

 
Assessments were given to Intro to Business students in the mid to latter part of the semester and they were asked 
to assess 2 specific SLOs that we had spent considerable time on and had completed. Other SLOs were not 
evaluated because we had not completed those sections at that specific date. 
 
24 students were present when assessments were conducted. 
 
This is the introductory course that all Business students are required to take.  
 
Assessments were also provided to each student in the Management and Supervision class during the latter part of 
the semester which asked them to evaluate 2 specific SLO’s that were integral to their understanding of how and 
why management planning is critical to a manager’s performance. 
 
Over 20 students responded with assessments. 
 

This class is the foundational Management/Supervisory class required for their AA degree in Management. 

4 Assessment Results Summary 
(summarize Data) 

 

Upload separately 

5 Discussion of Assessment 
Procedure and Results, and 
Effectiveness of Previous 
Improvement Plans  

 
Assessment results seem to indicate that the students are understanding the material in the introductory business 
course. Stock market results show that I might take a little more time in explaining financial terms, however, by the 
students own admission, they were not reading the textbook until the test….but I was giving homework BEFORE 
the test and they were not doing as well as they would have liked. If they would read the text they would 
understand the material and received higher grades. What a novel thought. I do not plan on changing any of the 
content material, which is critical to understand investing and how the U.S. Stock Market works, but I will 
emphasize that homework is coming in specific areas, design case materials that refer directly to the text and 
discuss the answers in class. I will also emphasize that they need to be prepared by being in class and reading the 
text before the lecture, not just the test. 
 
Based upon Management/Supervisory student assessment results, their course content  is favorably received. 
Since most of the students in class do not have any supervisory experience, managerial planning (SLO #1) is a 
new concept for them and takes time to comprehend as a worthwhile yet necessary tool for managers in business.  
 
The 2nd SLO was more readily absorbed because it involved the concept of planning, again, and related it to a new 
concept that was easier to understand. So reinforcement of SLO  #1 needs to be continued. 
 
After having completed 1 cycle, evaluation of our Programs Outcomes are discussed at a semi-annual Business 
Division Advisory Committee meeting. This committee is comprised of numerous local business owners and 
leaders throughout the county. Their input has opened up dialogues that cause faculty to consider making 
appropriate course alterations and consider degree patterns favorable to employment upon graduation.  
 
 
 



6 Recommended Changes & 
Plans for Implementation of 
Improvements 

 
One significant change is explained above, but another change that has begun is to test Intro students on fewer 
chapters rather than combining 3 chapters in one test. Fewer chapters means less material to absorb and the 
student test scores have improved over the previous semester. I plan to continue this approach even though it 
takes time away from covering all the required material and has a tendency to require me to compress the final 2 
weeks into a smaller teaching space. 
 
Based upon Management/Supervisory student feedback, it appears that they will understand the role of planning in 
a manager’s job more clearly if we “play” a management game/simulation that forces/allows them to put a 
management planning process together..individually and as a team. The focal point for students will be for the 
instructor to provide guidance in a planning model that has already been presented in class and their workbook 
which they can use as a guide that will reinforce their comprehension of the process of planning. 
 
 As part of the process of planning, it will be helpful to expand upon the concept of “mission statements”. A Harvard 
Business Review article recently discussed the qualities of former Apple CEO, Steve Jobs, in which he stated how 
important “Focus” was in people’s jobs. I will relate this characteristic of “Focus” to mission statements through a 
case study and class discussion which should clear up any confusion about why mission statements are an integral 
part of the first stage of managerial planning. 

7 Description or evidence of 
dialog among course or 
program-level faculty about 
assessment plan and results  

 
Although only 1 faculty member has historically taught the management topic,  any new faculty members will be 
appraised of this inclusion of new material. 
 
The existing faculty member will discuss these improvements to the class with the division Chairperson to validate 
their value to student success. 
 
Information about Intro to Business changes or additions will be discussed at monthly Business Education 
meetings with appropriate part-time instructors. 

 

 
**Course and program level outcomes are required by ACCJC to be aligned.  Each program needs to complete a program map to show the 
alignment.  See examples of completed CPAS and program mapping documents are available at http://academic.cuesta.edu/sloa   
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